
 
 
 

Water Utility Rate Increase 
 
The Public Service Commission of Wisconsin (PSC) sets rates for all municipal utilities.  

“The PSC makes sure that the rates utilities charge are based on what it actually costs to 
produce the heat, electricity, or water. The PSC also makes sure the utilities are charging 
their customers enough to stay in business and make the repairs and improvements they 
need, so the heat, electricity, or water is always there when you need it.” 

 

With the $18 million water treatment plant improvements project beginning in 2023, the utility was 
required to file a rate increase application with the PSC.  On July 27, 2023, the Public Service 
Commission of Wisconsin (PSC) rendered the final decision regarding the Port Washington 
Municipal Water Utility water rate increase.  
 
The rate increase will be executed in a two-step process. The new rates for Step I were effective 
on September 1, 2023. 
 
 

Step II rate increase effective July 1, 2026 
 

Effective for services provided after July 1, 2026, which will be on the customer’s bills sent out in 
early September for July-August services, the water portion of customer fees will increase by an 
average of approximately 22%. 
 
The table below illustrates the impact of the Step II increase for customers at various consumption 
levels. For most customers, this increase will be between $7-$10 per month. 
 

 
 
 
Please visit us at: https://www.portwashingtonwi.gov/departments/public-works/water-utility if you 
would like more detailed rate information. 
 

Water
Bi-monthly Public Meter Volume Total bill Total bill Total bill Total bill
Water rates Fire Charge rate 5 ccf 8 ccf 10 ccf 12 ccf

Current Rates 25.50$    18.00$    5.77$      72.35$    89.66$    101.20$  112.74$  
Step II Rates 29.75$    20.00$    7.48$      87.15$    109.59$  124.55$  139.51$  

Change 14.80$    19.93$    23.35$    26.77$    
Percentage 20.5% 22.2% 23.1% 23.7%

Flat fees

https://www.portwashingtonwi.gov/departments/public-works/water-utility

